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Our guide to
finding you care.

Every year we help tens of thousands of families
to find the right care home and arrange care in
their own homes. When families are faced with
making important choices about finding the right
care for a loved one, our team help them through
the steps and important decisions involved.

One of our advisers can meet you - in hospital, at
your home or at our office - to discuss the needs
and preferences of your relative. They can help you
throughout the process to provide information
about the funding and allowances you are entitled
to and about how the assessments work.

We also have experience of arranging care for people
with very complex needs, including those with physical
and learning disabilities.




Help finding
a home care
package

We can organise the full range of
different home care packages and
meet every need including live-in
care, full time, 24-hours a day.

We frequently arrange packages
of care for people who have been
in hospital and want to go home
but need more support to do so.

(

We also negotiate care and
companionship for clients
during both day and night times.

It was certainly a big help
and relief to have an
intermediary who stepped
in to sort thingsout for us.

Mum /s 87 and still lives
independently in her own home.
The problem was her home care
service was so unreliable.
Sometimes it would be Tlam
before thecarer came to help Mum
getup and then the next carer
would come for lunch just an hour
later. Sometimes, no-one came at
all.  went to my local GP surgery,
desperate for help, and was
recommended CHS Healthcare.

The adviser called me and asked
about ourpriorities.

Straight away, she found another
agency, and everything is
completely different. They seem to
have more time and do small
additional things, like adding extras
to Mum’s meals that she
particularly likes. When you look for
care you feel very out of your depth -
this isn’tan area that I'm
experienced in and it is

difficult to know what to expect and
whatto do.

Glynis Walsh speaking about the
support she received to improve
her mother Violet Davis’ package
of care.

Help finding
a care home

We know what care homes in your
area offer, in terms of extra support,
facilities and ethos and we talk
with care homes regularly so we
know bed availability in your area.
We work with care homes closely to
ensure your care needs are met and
preferences respected.

Our adviser can accompany you

on care home visits. Many people
find this very helpful as advisers
can ask relevant questions and
ensure all key issues are covered.
Our advisers work flexibly, including
weekends and evenings, so they
can fit in with your schedule.

The care home is
absolutely amazing.

The team were just wonderful. They
did all of the background work for
me, whichwas great as | didn’t really
know what to do. I'd never had to
deal with anything like this before.

They made it really clear that there
was no pressure to say yes’to any of
the care homes they had suggested.
They know everyone is different and
would find whatbest suited Dad.

Since moving to the care home,
Dadis now able to walk again
and is getting better.

We’'re quite a jovial family, so Dad
reallyenjoys the interaction and
banter he has with the staff. He is
also quite a private man, so it’s
great that they are encouraging
him to get involved

in froup activities.

Mary Nicoll talking about her
fatherChristopher and how CHS
helped her find him the right
care.




Our service
to you

We promise to offer you a

high level of ongoing support
and quality assurance when
organising a package of care
foryou, ora placementin a care
home. Our advisors remain
impartial at all times, making
them best placed to support you
through the decision process.

Our adviser will contact you in the
few days after your placement.
They, will also contact you aftera
month to see if you are happy
with the service and they will be
available at any time if you have
any issues or concerns.

Because our service is trusted and
valued, people often come back

to us as care needs change and
more support is required.

We carefully compile information from care
homes and care providers including for example
location, facilities available, capabilities etc
which may be helpful in choosing a provider. We
make this information available free of charge
on request. When a care home or provider is
chosen from this information and a successful
placement is then made, we may receive
payment from the care home or care provider.

CHS Healthcare helped me to
find acare home for my mother
and | wasso impressed with the
service that when there was an
opportunity,
! became an adviser myself.

My job is wonderful as | have the
best team on the planet, | work in
an amazing hospital with superb
peopleand support wonderful
clients and their families in what
can be a very scary and stressful
time.

Lea es,
teamc inator.

!/ find working at CHS incredibly
rewarding - giving support to
patients and families at difficult
and emotionaltimes and allowing
them to focus on spending time
with each other.

Claire King,

hospital di,w,ge adviser.




Your care and support adviser

Hampshire Placements Team

Contact number
0800 056 4039

Email address
hampshireplacements@chshealthcare.co.uk

CHS Healthcare
1Wrens Court

53 Lower Queen Street
Sutton Coldfield

West Midlands B72 1RT ( : | E")‘

Tel: 0121 362 8840
Fax: 0121362 8849 \ eo ‘I' CO re
Email: enquiries@chshealthcare.co.uk

Web: www.carehomeselection.co.uk .
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